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STUDENT COMPLAINTS AND GRIEVANCES 

1.0 Law School Compliance with ABA Standards: Student Complaints 

"#! "!$%&'()%!*+,!*-.+(.!%,!/..(0%!%+/%!%+(!1,22(3(!-.!),%!-)!4,562-/)4(!*-%+!
,)(!,0!5,0(!"7"!$%/)'/0'.!.+,&2'!8-2(!/!*0-%%()!4,562/-)%!*-%+!%+(!"4/'(5-4!
9(/):!.6(4-8;-)3!%+(!1,22(3(<.!/22(3('!8/-2&0(!%,!4,562;!/)'!4-%-)3!%,!%+(!.6(4-8-4!
"7"!$%/)'/0'!,0!$%/)'/0'.!/%!-..&(#!!

=# >+(!4,562/-)%!5/;!?(!.&?5-%%('!?;!(5/-2:!@$!A/-2:!,0!6(0.,)/2!'(2-B(0;#
C# >+(!4,562/-)%!.+,&2'!-)42&'(!%+(!$%&'()%<.!4,)%/4%!-)8,05/%-,)!%,
8/4-2-%/%(!8&0%+(0!4,55&)-4/%-,)#!
D# >+(!/?.()4(!,8!4,)%/4%!-)8,05/%-,)!5/;!60(B()%!/!%+,0,&3+!-)B(.%-3/%-,)
/)'E,0!0(.,2&%-,)!,8!%+(!5/%%(0#!F+()!4,)%/4%!-)8,05/%-,)!-.!/B/-2/?2(:!%+(!
"4/'(5-4!9(/)!.+/22!/4G),*2('3(!0(4(-6%!,8!%+(!4,562/-)%!*-%+-)!H!?&.-)(..!
'/;.#!!!

7#! >+(!"4/'(5-4!9(/)!.+/22!-)B(.%-3/%(!%+(!/22(3('!8/-2&0(!%,!4,562;!*-%+!
%+(!"7"!$%/)'/0'!/)'!60,B-'(!%+(!$%&'()%!*-%+!/!*0-%%()!0(.6,).(!*-%+-)!DI!
4/2()'/0!'/;.!,8!0(4(-6%!,8!%+(!/..(0%-,)#!>+(!*0-%%()!0(.6,).(!.+/22!60,B-'(!/!!!%1 Tw 44.031 0 Td91;!/!+(!/..!*!$1(.)Tj
1 0/';w 15.298 0 Td91,8/! /!



! 
1#! 9-.40-5-)/%,0;!60/4%-4(.!?/.('!



! 
>+(!1,22(3(!.+/22!5/G(!/)!/'(_&/%(!0(4,0'!,8!%+(!+(/0-)3!?;!*0-%%()!5(5,0/)'&5:!
%/6(!0(4,0'-)3!,0!,%+(0*-.(#! 

! 
>+(!+(/0-)3!.+/22!?(!,6()!&)2(..!%+(!.%&'()%:!%+(!1,22(3(!,0!/!5/`,0-%;!,8!%+(!
+(/0-)3!4,55-%%((!0(_&(.%.!%+/%!-%!?(!42,.('#! 

! 
>+(!+(/0-)3!4,55-%%((!.+/22!0()'(0!/)!(V6('-%-,&.!*0-%%()!'(4-.-,)!*+-4+!.+/22!
-)42&'(!8-)'-)3.!,8!8/4%:!4,)42&.-,).:!/)':!-8!/660,60-/%(:!0(5('-(.#! 

! 
>+(!+(/0-)3!4,55-%%((!.+/22!+/B(!%+(!'-.40(%-,)!%,!60(.40-?(!-%.!60,4('&0(.!8,0!
5/%%(0.!),%!/''0(..('!+(0(-)#!!L,0!(V/562(:!%+(!+(/0-)3!4,55-%%((!5/;!0(_&-0(!
%+/%a! 

! 
=#! ^0/2!(B-'()4(!.+/22!?(!%/G()!,)2;!,)!,/%+!,0!/88-05/%-,):!/)'E,0!!
C#! ");!0(2(B/)%!(B-'()4(!.+/22!?(!/'5-%%('!-8!-%!-.!%+(!.,0%!,8!(B-'()4(!,)!
*+-4+!0(.6,).-?2(!6(0.,).!/0(!/44&.%,5('!%,!0(2;!-)!%+(!4,)'&4%!,8!.(0-,&.!
/88/-0.:!0(3/0'2(..!,8!%+(!(V-.%()4(!,8!/);!4,55,)!2/*!,0!.%/%&%,0;!0&2(!*+-4+!
5-3+%!5/G(!-560,6(0!%+(!/'5-..-,)!,8!%+(!(B-'()4(!,B(0!,?`(4%-,)!-)!4-B-2!
/4%-,).#!\(/0./;!(B-'()4(!5/;!?(!&.('!8,0!%+(!6&06,.(!,8!.&662(5()%-)3!,0!
(V62/-)-)3!,%+(0!(B-'()4(!?&%!.+/22!),%!?(!.&88-4-()%!-)!-%.(28!%,!.&66,0%!/!
8-)'-)3!&)2(..!-%!*,&2'!?(!/'5-..-?2(!,B(0!,?`(4%-,)!-)!4-B-2!/4%-,).#!!
D#! >+(!4,55-%%((!5/;!.((G!-)'(6()'()%!%(.%-5,);!80,5!(V6(0%.!*+(%+(0!,0!
),%!%+(!6/0%-(.!60(.()%('!%(.%-5,);!80,5!(V6(0%.!/%!%+(!+(/0-)3#!!

! 
1#! Appeal to the Dean!!

! 
")!/330-(B('!.%&'()%!5/;!/66(/2!%+(!'(4-.-,)!,8!%+(!+(/0-)3!4,55-%%((!%,!%+(!9(/)!
,8!%+(!1,22(3(!-)!*0-%-)3!*-%+-)!DI!'/;.!,8!%+(!'/%(!,8!%+(!'(4-.-,)#! 

! 
^)!/66(/2:!%+(!9(/)!.+/22!0(B-(*!%+(!*0-%%()!'(4-.-,)!,8!%+(!+(/0-)3!4,55-%%((#!!>+(!
9(/)!5/;!/88-05!,0!0(B(0.(!,0!5,'-8;!%+(!+(/0-)3!4,55-%%((<.!'(4-.-,)#! 

! 
>+(!9(/)!.+/22!-..&(!/!*0-%%()!'(4-.-,)!/88-05-)3:!,B(00&2-)3!,0!5,'-8;-)3!%+(!
'(4-.-,)!,8!%+(!+(/0-)3!4,55-%%((#!"!4,6;!.+/22!?(!.()%!%,!%+(!.%&'()%!/)'!%+(!
5(5?(0.!,8!%+(!+(/0-)3!4,55-%%((#! 

! 
J8!%+(!9(/)!,B(00&2(.!,0!5,'-8-(.!-)!/);!0(.6(4%!%+(!'(4-.-,)!,8!%+(!+(/0-)3!
4,55-%%((:!+-.!,0!+(0!*0-%%()!'(4-.-,)!.+/22!-)42&'(!%+(!0(/.,).!8,0!%+(!5,'-8-4/%-,)!,8!
%+(!'(4-.-,)!,8!%+(!+(/0-)3!4,55-%%((#! 

! 
@6,)!/66(/2:!%+(!'(4-.-,)!,8!%+(!9(/)!,8!%+(!1,22(3(!-.!8-)/2#! 

! 
9#! Expedited Grievance Procedures!!

! 
KV6('-%('!30-(B/)4(!60,4('&0(.!.+/22!?(!&%-2-b('!*+(0(!%+(0(!-.!/!%-5(X.().-%-B(!
30-(B/)4(:!8,0!(V/562(:!/!'-.6&%(!,B(0!'-./?2('!.%&'()%!(V/5!/44,55,'/%-,).!,0!
5/%(%) -2 6 583.56
cm BT  -0.003 Tc 46 83.56
cm!



! 
>+(!-)8,05/2!0(.,2&%-,).!60,4(..!,8!(V6('-%('!30-(B/)4(.!.+/22!?(!4,)42&'('!*-%+-)!D!
'/;.!,8!%+(!8-2-)3!,8!%+(!30-(B/)4(#!!



"..-.%/)%!9(/)!,8!%+(!1/0((0!9(B(2,65()%!^88-4(!.+/22!60,56%2;!-)8,05!%+(!(562,;(0!
,8!%+(!4,562/-)%!/)'!.((G!%+(!(562,;(0<.!0(.6,).(!%,!%+(!4,562/-)%#!>+(!"..-.%/)%!
9(/)!,8!%+(!1/0((0!9(B(2,65()%!^88-4(!.+/22!5/G(!/!'(%(05-)/%-,)!?/.('!&6,)!%+(!



L#! Recorded Reports#!!1/0((0!$(0B-4(.!.+/22!5/-)%/-)!4,)8-'()%-/2!0(4,0'.!
,8!/22!*0-%%()!4,562/-)%.!8,0!),%!2(..!%+/)!%+0((!;(/0.#!P(4,0'.!,8!Q/)(2!
'-.6,.-%-,).!.+/22!?(!/B/-2/?2(!8,0!3()(0/2!-).6(4%-,)!8,0!%+0((!;(/0.!80,5!%+(!'/%(!
,8!'-.6,.-%-,)#!!

! 
"!?0-(8!/))&/2!0(6,0%!*-22!?(!4,562(%('!?;!e&2;!=!/)'!.()%!%,!%+(!8/4&2%;!'(.40-?-)3!
%+(!'-.6,.-%-,)!,8!5/%%(0.!/0-.-)3!&)'(0!%+-.!6,2-4;#!>+(!)/5(.!,8!%+(!6/0%-(.!
4,)4(0)('!*-22!),%!?(!-)42&'('#! 
! 

5.0  Student-Initiated Grievance Procedures:  Disabilities and Accommodations  
J%!-.!@1!U/*!$L!6,2-4;!%,!().&0(!%+/%!),!_&/2-8-('!.%&'()%!*-%+!/!'-./?-2-%;!-.!'()-('!%+(!
?()(8-%.!,8:!(V42&'('!80,5!6/0%-4-6/%-,)!-):!,0!,%+(0*-.(!.&?`(4%('!%,!'-.40-5-)/%-,):!-)!
/);!@1!U/*!$L!60,30/5!,0!/4%-B-%;#!@1!U/*!$L!-.!,?2-3/%('!%,!4,562;!*-%+!>-%2(!JJ!,8!%+(!
"5(0-4/).!*-%+!9-./?-2-%-(.!"4%!f"9"g:!$(4%-,)!HIT!,8!%+(!P(+/?-2-%/%-,)!"4%!,8!=RSD!
f$(4%-,)!HITg!/)'!,%+(0!8('(0/2!/)'!.%/%(!2/*.!/)'!0(3&2/%-,).!6(0%/-)-)3!%,!6(0.,).!*-%+!
'-./?-2-%-(.#!! 
^)4(!/!.%&'()%!),%-8-(.!@1!U/*!$L



J8!/!4,562/-)/)%!',(.!),%!*-.+!%,!&.(!%+(!-)8,05/2!60,4(..!,0!-)!%+(!(B()%!%+/%!%+(!
-)8,05/2!60,4(..!-.!&).&44(..8&2:!/!8,05/2!30-(B/)4(!5/;!?(!-)-%-/%('#!>+(!8,22,*-)3!



%+(!.%&'()%i.!30-(B/)4(!%,!%+(!"9"EHIT!1,,0'-)/%,0!6&0.&/)%!%,!$%(6!
^)(!,8!%+-.!60,4('&0(#!!!
?#! F-%+-)!%+-0%;!fDIg!*,0G-)3!'/;.!/8%(0!%+(!0(4(-6%!,8!%+(!30-(B/)4(:!
%+(!"4/'(5-4!9(/)!.+/22!0(B-(*!%+(!/66(/2:!/);!',4&5()%/%-,)!
3/%+(0('!-)!%+(!4,&0.(!,8!%+(!-)B(.%-3/%-,):!*-%)(..!.%/%(5()%.:!/)'!
-)B(.%-3/%-B(!0(6,0%.!/)'!8-)'-)3.!?;!%+(!"9"EHIT!1,,0'-)/%,0:!/)'!
'(%(05-)(!*+(%+(0!/22!0(2(B/)%!-)8,05/%-,)!*/.!3/%+(0(':!*+(%+(0!%+(!
/660,60-/%(!2(3/2!.%/)'/0'!*/.!/662-('!/)'!*+(%+(0!%+(!,&%4,5(!-.!
/660,60-/%(!?/.('!,)!%+(.(!8/4%,0.#!7,%+!6/0%-(.!%,!%+(!4,562/-)%!.+/22!
?(!-55('-/%(2;!),%-8-('!-)!*0-%-)3!,8!%+(!"4/'(5-4!9(/)i.!'(4-.-,)#!>+(!
'(4-.-,)!?;!%+(!"4/'(5-4!9(/)!.+/22!?(!8-)/2#!!!
4#! F+()!%+(!.&?`(4%!,8!30-(B/)4(!-.!%+(!0(.6,).-?-2-%;!,8!%+(!
"4/'(5-4!9(/):!%+(!1+/)4(22,0!/)'!9(/)!.+/22!5/G(!/!'(4-.-,)!,)!%+(!
0(4,55()'/%-,)!*-%+-)!DI!'/;.!,8!0(4(-6%!,8!%+(!/66(/2#!>+(!
4,562/-)/)%!.+/22!?(!-55('-/%(2;!),%-8-('!-)!*0-%-)3!,8!%+(!1+/)4(22,0!/)'!
9(/)i.!'(4-.-,)#!>+(!'(4-.-,)!?;!%+(!1+/)4(22,0!/)'!9(/)!.+/22!?(!
8-)/2#!!!
'#! J8!%+(!30-(B/)4(!-)B,2B(.!/!'-.6&%(!0(3/0'-)3!%+(!4,)'&4%!,0!%+(!
0(_&-0(5()%.!,8!/!4,&0.(:!,0!,8!/)!/4/'(5-4!60,30/5:!/!4,6;!,8!%+(!
*0-%%()!'(4-.-,)!-..&('!?;!%+(!"4/'(5-4!9(/)!,0!1+/)4(22,0!/)'!9(/)!-8!
/662-4/?2(:!5/;!?(!60,B-'('!%,!%+(!60,8(..,0!0(.6,).-?2(!8,0!%+(!4,&0.(#!!

  
  
 


