
STUDENTS WITH DISABILITIES INITIATED GRIEVANCE PROCEDURES 
 
It is Hastings policy to ensure that no qualified student with a disability is denied the benefits of, 
excluded from participation in, or otherwise subjected to discrimination, in any Hastings program or 
activity. Hastings is obligated to comply with Title II of the Americans with Disabilities Act (ADA), 
Section 504 of the Rehabilitation Act of 1973 (Section 504) and other federal and state laws and 
regulations pertaining to persons with disabilities.  

Once a student notifies Hastings, through its Disability Resource Program, of the nature of his or her 
disability and that he or she is requesting accommodations, Hastings will engage the student in an 
interactive process to determine what modification, adjustment, aid or service may be appropriate to 
afford the student the opportunity to participate fully in Hastings' program or activities.  

The College’s Students with Disabilities Initiated Grievance Procedures may be used to address 
disputes concerning the accommodation process and other forms of discrimination based on disability, 
alleged to have occurred in any College program or activity. The procedure may also be used to 
address complaints of retaliation based on having filed or participated in a prior complaint of 
discrimination at the College.  

Definitions 

"Grievance" as used in this procedure means a written complaint by any student alleging 
discrimination on the basis of disability with respect to any College program or activity, including an 
alleged improper application of one or more the College's rules, regulations, or policies, or by 
specified improper actions of any individual affiliated with the College in the capacity of academic 
personnel, administrative or professional staff, or clerical or service staff.  

"Student" as used in this procedure includes persons (1) who are registered for classes at the College 
at the time a grievance pursuant to this policy is initiated; (2) who were registered for classes at 
College at the time of the adverse occurrence that gave rise to the grievance; and (3) who have an 
offer of admission to the College.  

Informal Resolution of Complaints 

An individual with a potential grievance regarding the accommodation process or other disability 
discrimination issue is encouraged to work with the staff of the Disability Resource Program ("DRP) 
informally in an effort to expeditiously resolve the matter in order to minimize the problem's impact on 
the student's studies.  

Students who have complaints involving DRP staff and/or DRP procedures and who wish to resolve 
them informally may direct such complaints to the Associate Academic Dean.  

For discrimination issues not involving the accommodation process, students may wish to work 
directly with the Associate Academic Dean to attempt to informally resolve the matter.  

Formal Grievance Procedures 

If a complainant does not wish to use the informal process or in the event that the informal process is 



with reasonable diligence should have known of the


